
The healthcare and life sciences industries are harnessing the vast amounts of available data to make
informed business decisions at critical milestones. However, as the volume of data grows across multiple
formats, organisations are increasingly challenged to identify which datasets provide the most reliable
solutions.  

PatientSourceDUO, from Symphony Health, an ICON plc company, will provide life sciences
professionals with a singular analytically-ready and tokenised dataset that captures the longitudinality of
open claims, along with the patient-precision of closed claims for multiple use cases across product
lifecycle.
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PatientSourceDUO
Providing life sciences with a superior deduplicated integrated
open and closed claims foundation

The explosion of real-world healthcare data necessitates the strategic
selection of foundational datasets. While open claims provide breadth and
real-time insights, closed claims offer depth and longitudinality. The
integrated approach of PatientSourceDUO claims enables organisations to
leverage the strengths of both, ensuring more effective decision-making,
and provides a third foundational dataset option.

Key Benefits of PatientSourceDUO

Data 
Preparedness

Increased 
Visibility

Enterprise 
Usage

Longitudinal 
Analysis

Synoma 
Token

Cleansed
Deduplicated
Standardised

Privacy-certified

Blocked Products
Facility Coverage

Patient Encounters
Payment Types

Commercial
HEOR

Medical Affairs
RWE

Pipeline

Additional time periods
before and after

enrolment

Included for 3rd party 
integration;

SDOH / Lab / KOL

https://healthverity.com/


Empower your organisation today

Learn more about how PatientSourceDUO
can benefit your organisation and drive
positive outcomes in patient care,
innovation, and risk management. Unlock
the potential of data-driven decision making
with PatientSourceDUO.

Now accepting early adopters

PatientSource
DUO

Comprehensive Patient Journey Mapping
Offers full visibility into patient interactions across different payer
landscapes, enabling organisations to identify gaps in care, optimise
patient support programs, and better understand the impact of
provider interventions on health outcomes. 

Cross-Departmental Insights

Facilitates collaboration between commercial analytics, clinical
analytics, and medical research teams by providing a shared,
comprehensive dataset. 

Population Health Management
Helps stakeholders analyse broad trends in disease prevalence,
treatment adherence, and healthcare utilisation. This allows for the
development of targeted intervention programs that address
disparities in healthcare access and improve preventive care
measures.

Pharmacovigilance & Safety Monitoring 
Enhances post-market surveillance by providing more complete
view of adverse events and long-term therapy outcomes. Safety
signals are detected earlier and tracked comprehensively, aiding in
regulatory compliance & patient safety.

Evidence Generation for Value & Access
Enables pharmaceutical and biotech companies to refine their
access strategies through generation of evidence in healthcare
utilisation. 
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Optimal Use Cases for an Integrated Open + Closed Foundation
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