
What are closed claims? 
Closed claims are derived directly from resolved claims 
with a patient’s insurance provider and capture nearly all 
patient healthcare activity during their enrolment period. 
This complete, unbroken view of the patient empowers 
precise analysis.

PatientSourceComplete
Better understand the complete patient journey with closed claims data

healthverity.com

PatientSourceComplete is Symphony Health’s tokenised closed claims dataset offering longitudinal1 patient centric data 
drawn from diverse payer types. PatientSourceComplete creates a closed claims dataset highly representative of the US 
population appropriate for analytics across oncology, specialty, rare disease, as well as chronic markets.

Claim 

– Claim type (professional/
institutional)

– Place of service

– Service dates

– Admission / Discharge date*

– Proxy cost data

Provider 

	– NPI

	– Address

	– Provider taxonomy/specialty

	– Facility/institution type

Patient/Subscriber 

– Unique patient ID

– Birth year, gender, state, Zip3

– Insurance type (primary)

– ACA indicators

– Enrolment period

Diagnosis/Procedure 

– Dx codes

– Procedure codes

– DRG

– NDC (on Rx)

– HCPCS

Key closed claims data elements

*Can be derived. Note: Not all data elements are populated on all claims. 

Timeframe 
2018 - present

Provider 
identifiers2  

Facility 
identification by 

name and location

Update 
Monthly

Synoma®  
tokenisation  

for integration of 
additional data assets

Spans payer types
Commercial, Managed 

Medicaid, Medicare 
Advantage

Unique covered lives 
over 5-year period3

172M+

2Data agent license not required  
310/1/2018-9/30/2023

1Maximum amount of history provided at any one time is seven (7) years.
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Benefits of PatientSourceComplete

1. Nationally representative dataset

Diversity of plan types spans commercial, 
managed Medicare, and managed Medicaid, 
empowering users to follow patients as  
they progress through life, and probe into 
diverse socioeconomic populations. This 
helps overcome the limitations inherent in 
“commercial only” sources.

2. Continuum of care

Includes the entire continuum of care for a 
patient during the period in which they are 
enroled: medical services, pharmacy claims, 
ER visits, inpatient admissions, outpatient 
procedures, and anything else that flows 
through their insurance plan.

4.	Enhance market access

Define value messages and develop 
evidence supporting enhanced payer 
positioning. Maximize favorable access to 
therapy for appropriate patients who benefit 
from your treatment. 

5.	Regulatory compliance

Ensure compliance with healthcare 
regulations and standards by leveraging 
insights from closed datasets to inform 
compliance strategies. Work effectively with 
regulators by proactively pinpointing patient 
safety risks and identify opportunities to 
address them.

3. External linking

Ability to flexibly create custom de-identified 
datasets by linking source data with other 
Symphony datasets, via the Synoma® token.

Empower your organisation today 

Learn more about how our datasets can benefit 
your organisation and drive positive outcomes in 
patient care, innovation, and risk management. 
Unlock the potential of data-driven decision-
making with PatientSourceComplete.
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